
MATIE BIKE: FOR PERSONAL USE

Please bring copies of your passport, study permit, receipt and proof of your student or staff card/number.

On the last day of the rental period, but at least five 
working days before leaving SU (in order to enable 
SU to refund your deposit in time)

Tariff per bike 
(for a semester or full year):

R2 500
(a lock included) Refundable deposit: R1 500

Bike number(s):

Start Date:

Receipt/requisition number:

Rental period:

ID number 
(if SA student or staff member) 
or Passport number 
(if international student or staff member):

Return Date:

Surname and full names:

Telephone number:

Local address:

Private E-mail address:

Emergency contact person:

Student or 
staff number:

Emergency telephone number:

RENTAL CONDITIONS
1. The bike(s), together with a lock and keys and any other equipment rented, is the property of Stellenbosch University (SU).
2. A deposit is required before the bike(s) and equipment can be rented. The costs of repairs to the bike(s) will be deducted from the 

deposit.
3. The bike(s) and equipment must be returned to the address of issue.
4. If the bike is returned after the end of the rental period or return date indicated on the contract, a fine of R200 will be imposed.
5. If the bike(s) and equipment are not returned for whichever reason, the refundable deposit will be forfeited. If you do not return 

the bike(s) and equipment within the time frame indicated in the contract, SU will accept that the bike(s) and equipment are lost or stolen 
and will take all the necessary steps to recover the loss.

6. Should a bike be left in an unguarded spot for longer than 24 hours and/or if it seems that the hirer is not going to claim the bike, or if 
the bike is left somewhere unlocked, SU may remove the bike and keep it in a safe place. A fine of R200 will then be payable by the hirer 
in order to regain access to the bike.

7. Stolen bikes MUST be reported to the SAPD as soon as possible. The case number must then be forwarded to Matie bike office. In the 
event of a stolen bike, you will forfeit your R1500 deposit .

8. Cheques for deposit refunds will be processed with 5 working days.  No cash payments will be made.  EFT transfers are possible on 
receipt of official South African bank account details.

9. Access to bicycle sheds on campus will be automatic and free of charge.
10. For more information and procedures applicable to bicycles, please visit the website at 

<http://www0.sun.ac.za/sustainability/pages/english/transport-mobility/bicycles/further-information.php>

YOUR REPONSIBILITIES:
You have to:
· be a competent cyclist;
· obey all traffic legislation and cycle cautiously at all times;
· ensure that the bike and equipment are returned in the same condition as received; 
· ensure that the bike is locked properly and is safe when it is parked; 
· take the bike to a service provider as determined by SU when in need of repairs; and

Cell number:

MATIE BIKE OFFICE
TRANSPORT SERVICES

48 Banhoek Road,  STELLENBOSCH  *  PRIVATE BAG X1, MATIELAND 7602  
Tel: 021 808 4675/9071  *  Fax: 021 808 3618  *  <http://www.sun.ac.za/voertuig>
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Date

CHECKLIST FOR ADDITIONAL ITEMS:  BIKE No.:  164

I have read and undertake to comply with the above rental conditions:

Date

SU representative/
bicycle officer

Signature of hirer

Seat

Spokes

Lock 2 keys

Chain protector

Rubber handles

Acceptable condition of wheels

Bell

Rear light

CommentsReceived

Front light

Additional item

You may not:
· use the bike on rough terrain or do downhill or ‘freestyle’; 
· sublet the bike, or lend or donate it to anyone else; 
· ask someone to return the bike or receive the refundable deposit on your behalf; or
· change or replace any parts on the bike in the event of damage without SU’s knowledge.

WARNING!

Cycling without a helmet may significantly increase your chances of sustaining injuries. Do not cycle without a helmet.

RESPONSIBILITY FOR DAMAGE OR LOSS:

The University will accept liability for normal wear and tear. This excludes: damage to the chain protector, bells, light, rubber 
handles, spokes, bent and flat tyres as well as damage due to having failed to have screws tightened. If the bike(s) or 
equipment is destroyed or damaged, the costs of repairs will be deducted from the refundable deposit or the deposit may be 
forfeited entirely. You will further be held liable for the repairs or value of the bike, depending on the extent of the damage, if it 
should be more than the deposit. It is entirely at SU’s discretion whether the bike will be repaired or written off.

IMPORTANT: NO LIABILITY FOR THEFT, INJURIES OR LOSS:

SU will not be held liable for any claims by you, your dependants or any third party in terms of any form of damage or loss 
(including any subsequent damage), except if you can prove that SU provided defective or unsafe equipment. In other words, 
the hirer may only put in a claim against SU if there is a claim in terms of section 61 of the Customer Protection Act.
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